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GAIL Highlights 
Business Growth Highlights 

Hon�ble Prime Minister Shri Narendra Modi dedicates the Durgapur-Kolkata section of the JHBDPL (Urja 
Ganga) pipeline project to the Nation, marking a major milestone in India's energy infrastructure expansion

GAIL signed a Gas Supply & Transmission Agreement with Rajasthan Rajya Vidyut Utpadan Nigam Limited 
(RRVUNL) for the supply of 0.9 MMSCMD of Natural Gas over 15 years to the Ramgarh Gas Thermal Power 

Plant in Jaisalmer. The gas will be sourced from Oil India Limited�s Rajasthan �elds, marking a signi�cant step 
towards cleaner energy generation in the state

GAIL received the prestigious "Initiatives in Promoting Hydrogen-Company of the Year" award at the FIPI Oil 
&  Gas Awards 2023, held on November 26, 2024, in New Delhi. The award was presented by Hon�ble Union 
Minister of Petroleum & Natural Gas, Shri Hardeep S. Puri, in recognition of GAIL�s leadership in advancing 

India�s Green Hydrogen ecosystem

GAIL Sagar completes its maiden voyage, arriving at Dabhol LNG Terminal, Maharashtra, on March 23, 2025, 
a�er a month-long journey from Cove Point Terminal, Maryland, USA. The successful delivery of its �rst LNG 

cargo marks a signi�cant milestone in strengthening India�s energy supply chain and GAIL�s global LNG 
logistics capabilities

GAIL received the prestigious �GreenCo Champion Award� at the 14�� CII GreenCo Summit 2025 held in 
Hyderabad. The award  was received by Shri Rajeev Kumar Singhal, Director (Business Development), on 
behalf of the company on June 12, 2025. The recognition celebrates the sustained green initiatives and 

active participation of numerous GAIL sites in the CII GreenCo rating program

GAIL and Government of Karnataka sign a Memorandum of Understanding (MoU) to jointly explore the 
development of Renewable Energy projects of up to 1 Giga Wa� (GW) in the state marking a key step 

towards accelerating Karnataka�s clean energy transition and supporting India�s decarbonization goals
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EESG PERFORMANCE HIGHLIGHTS OF GAIL FOR FY 2024-25

ECONOMIC

ENVIRONMENTAL 

SOCIAL

GOVERNANCE

Net Zero strategy aims to achieve 
100% reduction in Scope-1 and Scope-
2 emissions by the year 2035 and a 
35% reduction in Scope-3 emissions 
by the year 2040 

GAIL has set a target to 
a�ain 3.5 GW of 
Renewable Energy by 
2035 

Recycled 78,000 
Kilo Litre of 
Wastewater 

GAIL�s Environmental 
Expenditure is INR 52.36 
Crore 

GAIL planted over ~50,000 
trees 

Achieved HSE Score of 96.37% 
for FY 2024-25 against an 
internal target of 95.5%

Continue to retain position 
for FTSE4 good Index, an 
International ESG 
benchmark

Training e�cacy score 
is 93.69%

Credit rating of �AAA� at the Domestic Level 
and Long-Term Corporate Issuer Rating of 
�Baa3� with Stable Outlook equivalent to the 
Sovereign Rating of India assigned by Moody�s 
International, Singapore.

In FY 2024-25, GAIL received 
250 complaints from internal 
and external Stakeholders 
through the CPGRAMS portal, 
and 100% of these were 
promptly resolved

GAIL spent INR 99.34 Lakh on 
Environmental Training and 
Education of Employees

Received CII Green Co Champion 
Award for sustainability in 
business operations

More than 15 Lakh 
people bene��ed 
through GAIL�s CSR 
projects 

Purchase from MSMEs owned by 
Women Entrepreneurs increased 
to 7.80% from 6.65%.

GAIL achieved a 
Customer Satisfaction 
Index (CSI) score of 92%

GAIL's market share is 
~65% in Gas Transmission 
and ~47% in Domestic Gas 
Market 

GAIL�s Revenue from 
Operations is INR 1,37,288 
Crore

GAIL�s Pro�t Before Tax 
of INR 14,825 Crore

`̀ `

GAIL procured INR 1,760 Crore of 
goods from MSEs, which is ~ 48.87% 
of total procurement and more than 
90% is sourced locally.

GAIL spent INR 183.77 Crore 
under CSR Initiatives increased 
from INR 175.71 Crore in previous 
FY.
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constitutes 2.47% of average Pro�t Before Tax of the 
preceding three �nancial years, a�er adjusting for excess 
expenditure from previous years.
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Power, Fuel & Water Charges 3.04%

Stores & Spares (incl. R&M expense) 0.95%
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FY 2023-24
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Disaster Management,
etc.)

183.77
Grand Total
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